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Exercise

What are your favourite emails from ReallyGoodEmails?
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Where can you improve in your own email or SMS marketing? 

1. Use ReallyGoodEmails as a resource for 
good email marketing 
(www.reallygoodemails.com) and find your 
category

2. Keep a log of your favourite emails

3. Log any holes in your email marketing you 
can fill

- Mate use a 3 part strategy in their 
communications - win heads (information), 
hearts (connection) and minds (purchase)

- Referral or ‘word of mouth’ engines are a 
great way to get your customers to sell your 
product for you 

- Put yourself in your customers shoes, think 
how much you would like to be contacted if 
the roles were reversed
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